
Overview

Salesforce Data Cloud empowers organizations with access to high-quality business and consumer 

data, facilitating improved customer record management, more accurate lead scoring, and the creation 

of highly personalized marketing campaigns. 

Data integration allows seamless synchronization of external data

sources with Salesforce databases, enhancing data-driven 

decision-making and operational efficiency. 

This results in enhanced customer engagement and more effective business strategies, ultimately 

driving success in today's competitive landscape. 

How Infinite can Help

Infinite can assist customers in implementing Salesforce Data Cloud by leveraging their expertise in 

Salesforce architecture, data integration, and best practices. 

Our team will collaborate closely with your teams to define specific objectives and requirements, 

ensuring a tailored approach. Infinite will streamline data cleansing, enrichment, and integration 

processes, optimizing data quality. 

We provide ongoing support and customization capabilities enabling customers to unlock the full 

potential of Data Cloud, driving better data-driven decision-making and achieving long-term success in 

managing customer data effectively. 

Why Infinite

Infinite brings a comprehensive understanding of Salesforce Data Cloud, derived from a rich blend of 

experience and technical expertise. 

Our team bring extensive experience in Salesforce architecture and APIs, ensuring a reliable 

implementation process. With customizable solutions and ongoing support, Infinite helps your 

organization harness Data Cloud's benefits effectively. 

Data-driven Decision-Making for 

Improved Business Outcomes



Our Data Cloud Implementation Services

Orientation & Kickoff: Our initial phase is all about setting the foundation. We start by orienting your 

team with the Salesforce Data Cloud's features and capabilities. Through training sessions, guides, and 

resources, we ensure that everyone is on the same page and understands the project's scope. This step 

is crucial in building a strong knowledge base to launch your Data Cloud implementation.

Data Strategy & Planning: Infinite collaborates closely with your stakeholders to map out a 

comprehensive data strategy. This strategy encompasses key considerations like consumer privacy, 

consent management, and ethical data utilization. Our goal is to ensure that your business derives 

maximum benefit from the Data Cloud while adhering to industry best practices and ethical standards.

Setup & Integration: Technical setup is pivotal to a successful implementation. We take charge of the 

intricate process of setting up the Data Cloud, seamlessly integrating it with your existing systems, and 

optimizing all configurations for peak performance. Beyond the initial setup, we establish a maintenance 

plan to ensure ongoing system health and reliability.

Data Ingestion & Connectivity: Data is the lifeblood of the Salesforce Data Cloud. Our team facilitates 

the seamless ingestion of data from various sources, ensuring it is captured, connected, and stored 

effectively. This prepares your data for subsequent phases of modeling and analysis, laying a solid 

foundation for data-driven decision-making.

Data Modeling & Unification: Once data is ingested, it's 

essential to model it correctly. Infinite assists in preparing 

and modeling the data in alignment with Salesforce's best 

practices. We also focus on unifying source profiles, 

ensuring a holistic view of data entities across the board. 

This step is critical for accurate and meaningful data 

insights.

Insights & Enhancement : With foundational elements in 

place, we shift our focus to extracting valuable data 

insights. Infinite helps your business generate calculated 

insights by leveraging both raw data and AI-powered 

interpretations. We also ensure that the data is enhanced, 

taking full advantage of tools like the Data Cloud 

Calculated Insights API.



Customization & Segmentation: Recognizing that every business has unique needs, we ensure that 

the Salesforce Data Cloud isn't just a tool but a tailored solution. In this phase, we concentrate on 

custom functionality, building shareable components, and crafting data segments. This optimizes your 

marketing / operational activities for maximum effectiveness.

Data Activation, Analysis & Reporting: The culmination of our implementation plan revolves around 

action. Infinite assists your business in activating the data, seamlessly integrating it into tools like 

Journey Builder for actionable campaigns. Beyond activation, we emphasize data analysis, ensuring 

that your organization can generate insightful reports, dynamic dashboards, and data-driven insights. 

This empowers informed decision-making across all facets of your business.

Why Choose Our Data Cloud & Implementation Services

Expertise: Our team of seasoned experts brings a wealth of knowledge and experience in data cloud 

consulting and implementation. We have a proven track record of helping organizations leverage data 

cloud solutions effectively.

Tailored Solutions: We understand that every business is unique. Our approach is highly customized 

to your specific needs, ensuring that you get the most out of your data cloud investment.

Efficiency: Time is money. We streamline the implementation process, ensuring a swift and efficient 

deployment of data cloud solutions, so you can start reaping the benefits sooner.

Data Security: We prioritize data security and compliance, implementing robust measures to 

safeguard your sensitive information and ensure regulatory adherence.

Ongoing Support: Our commitment doesn't end with implementation. We provide ongoing support 

and maintenance, ensuring your data cloud solutions remain optimized and up-to-date.

Cost-Effective: We offer competitive pricing and cost-effective solutions, maximizing your return on 

investment in data cloud consulting and implementation services.

For More Information

To learn more about Infinite’s Data Cloud & Implementation Service for Salesforce, please contact us 

via salesforce-practice@infinite.com or visit www.infinite.com/salesforce
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