Salesforce Einstein Al for Sales
Cloud Services — Harness Al to
Revolutionize the Sales Process

Overview

Salesforce's Einstein for Sales Cloud harnesses the power of artificial intelligence to revolutionize the
sales process, offering predictive insights, automation, and advanced analytics. With features like
automated data capture, personalized email generation, intelligent lead scoring, and Al-driven
forecasting, Einstein empowers sales teams to work more efficiently, focus on o ) )
high potential opportunities, and make data-driven decisions, ensuring that they einstein
stay ahead of the curve in an ever-evolving sales landscape. Infinite brings

in-depth knowledge and tailored solutions to the table for businesses aiming to leverage the power of
Einstein for Sales Cloud. The integration of Einstein's Al-driven insights and predictions into the Sales
Cloud can be a transformative move, and Infinite ensures this integration is seamless, efficient, and in
line with your specific business needs.

How Infinite can Help

Initially, we focus on a comprehensive needs assessment, delving into your organization's specific
objectives, challenges, and existing processes. This foundational step ensures that the Einstein features
are implemented in ways that provide maximum impact and utility.

Post this assessment, Infinite's team steps into configuration, where the vast capabilities of Einstein are
customized to fit your sales processes. Whether it's scoring leads, forecasting, or generating Al-driven
insights, Infinite ensures that every feature is tuned to your business's rhythm, ensuring better lead
conversion, enhanced sales strategies, and a more informed sales team.

With Infinite, businesses can truly unlock the potential of Einstein for Sales Cloud, driving growth and
transforming sales operations.




Einstein Al Capabilities for Sales Cloud

Increase Productivity with Sales Cloud Einstein

—Maximize sales reps' efficiency by automating data capture and integration.

—Einstein Automated Contacts: Automates the identification and addition of new contacts.
—Einstein Activity Capture: Syncs emails and events with Salesforce records.
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Einstein Activity Capture for Sales Cloud Einstein

—Ensure seamless data synchronization between Salesforce and external communication tools.
—Real-time update of emails and calendar events in Salesforce.
—Reduced manual data input.

Einstein Automated Contacts

—Minimize time spent on manual data entry tasks.

—Automated discovery of new contacts from emails and events.
—Configurable addition mode — either auto-addition or as suggestions .
Einstein Generative Al for Sales

—-Boost the effectiveness of communication by personalizing emails through Al.
—Al-driven personalized email drafts.

—-Seamless integration with Salesforce data.

Bring Intelligence to Your Daily Workflow with Sales Cloud Einstein
—Enhance sales strategies with Al-driven insights and lead scoring.
~Einstein Insights: Provides actionable updates and reminders.
—Einstein Scoring: Prioritizes leads based on conversion likelihood.
Sales Cloud Einstein Scoring

—Offer a streamlined approach to handling leads and opportunities.
—Al-driven scoring system.

—Helps reps focus on high-potential leads.

—Advanced analytics dashboards.

—In-depth evaluation of Einstein features like lead scoring.



Sales Cloud Einstein Insights
Feedback & [ Strategic

—Equip sales reps with critical data-driven insights. Improvement | consultation
-In-depth analytics on accounts and opportunities.

—Al-enhanced feedback. —

Build a Smarter Pipeline with Einstein Forecasting Oversight e

—Revolutionize forecasting through Al. G sales cloud
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—Power up your business processes with generative Al.
—Integration with various LLMs.

—Secure and high-quality generative outputs. ‘;’:g::‘: ‘T’::;ing
CRM Analytics for Sales Cloud Einstein

—Provide superior analytics capabilities for deeper sales insights.

Infinite Einstein Al Services for Sales Cloud

Choosing our Einstein Al for Sales Cloud services ensures expert-driven optimization of your sales
processes.

With our deep Salesforce knowledge, we seamlessly integrate Einstein Al's predictive analytics and
automation into your workflow, empowering your sales team to act smarter, faster, and achieve
remarkable results.

Strategic Consultation and Needs Assessment: Infinite understands that the success of any
technological implementation hinges on aligning it with a company's objectives and challenges.
Their team begins with a strategic consultation, diving deep into understanding your business
landscape, and subsequently crafts a tailored roadmap to deploy Einstein's features optimally within
Sales Cloud.

Custom Implementation & Configuration: Recognizing the unique nuances of each business,
Infinite doesn't offer a cookie-cutter solution. Instead, they customize Sales Cloud Einstein
functionalities, from Einstein Lead Scoring to Activity Capture, ensuring each feature resonates with
your specific sales workflow and needs.

Data Integration, Migration, and Cleansing: The power of Einstein lies in its ability to harness data
for actionable insights. Infinite ensures seamless data integration from various sources into
Salesforce. Additionally, they emphasize data cleansing and migration so that Einstein operates with
the most accurate and clean data sets.

User Training and Empowerment: An Al tool's capabilities are maximized when users know how to
harness its full potential. Infinite conducts detailed training sessions, workshops, and hands-on
exercises to ensure your sales team, managers, and other stakeholders are proficient in using
Einstein tools within Sales Cloud.

Ongoing Support and System Evolution: Technology and business landscapes evolve. Recognizing
this, Infinite provides continuous post-implementation support, ensuring that as your business
grows, your Sales Cloud Einstein setup is refined and optimized in tandem.



infinite

Advanced Analytics Dashboard Setup: Infinite accentuates the power of CRM Analytics for Sales

Cloud Einstein. By setting up and customizing advanced analytics dashboards, they empower sales

leaders to delve deeper into sales data, assess the effectiveness of Einstein features, and drive data-
backed decisions.

Security and Compliance Oversight: With the increasing emphasis on data privacy and security,
Infinite ensures that all Einstein implementations are compliant with standards and regulations. This
provides businesses with peace of mind knowing their data is protected and used ethically.

Feedback Loop and Continuous Improvement: Infinite believes in iterative development. By
setting up a feedback loop mechanism, they gather user feedback, monitor system performance, and
make necessary enhancements. This ensures that the Einstein implementation remains agile and
always caters to the evolving needs of the business.

Partnership: Teaming with Infinite means not just getting an Al-powered (o] ) .
tool but a strategic alliance that ensures the tool is a catalyst for einstein
growth, efficiency, and insights. Salesdoud

Why Choose Our Einstein Al for Sales Cloud Services
Expertise and Experience: We possess deep knowledge of Salesforce and its Einstein Al capabilities,
ensuring a smooth and effective implementation tailored to your specific needs.

Customized Solutions: We don't believe in a one-size-fits-all approach. Instead, we tailor Einstein Al
functionalities to perfectly align with your business processes and goals.

Comprehensive Training: Beyond the initial setup, we offer robust training to empower your team
to leverage Einstein Al's full potential, ensuring long-term success and ROL.

Data Mastery: Our team ensures seamless data integration, guaranteeing the Al tools have high-
quality data, which is critical for actionable insights and decision-making.

End-to-End Support: From initial consultation to ongoing support, we're with you every step of the
way, making sure your investment in Einstein Al continues to pay off.

Security First: We prioritize your data's safety. Our implementation services are designed with the
utmost security standards, ensuring compliance and protection.

Continuous Improvement: Our partnership doesn't end post-implementation. We believe in
iterative improvement, taking feedback and optimizing the system to adapt to evolving business
needs.

Customer-Centric Approach: Your success is our success. We're committed to understanding your
unique challenges and objectives, ensuring a solution that drives genuine business value.

For More Information

To learn more about Infinite's Einstein for Sales Cloud Service for Salesforce, please contact us via
salesforce-practice@infinite.com or visit www.infinite.com/salesforce
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