Infinite Computer Solutions Leadership Profiles

Upinder Zutshi
Managing Director & CEO
Upinder Zutshi as Managing Director & CEO of Infinite is a very unconventional leader, and has
nurtured the growth of infinite with a very hands-on-approach. With his remarkable leadership,
Upinder has defined the strategic direction of the Company, making Infinite’s revenue grow
above industry average. He has been instrumental in setting the vision for Infinite to be
positioned as a Global Service Provider and moving the Company up the value chain by focusing
on differentiated services and product based offerings in a non-conventional engagement and
business models.
Under Upinder’s leadership, Infinite has grown to be in the Nasscom Top 20 IT providers in
India with a revenue of US$ 255 Million in FY 2013; 5000+ employees worldwide, been named
as Top 5 employers in India by Dataquest – IDC, Forbes Asia 200 Best Under a Billion
Company in 2012; Top 10 Global Telecom Outsourcing Providers by IAOP and has been
recognized as technology thought leaders in the emerging areas like mobility, messaging and
analytics. He spearheaded the IPO of Infinite, which was one of the most successful IPOs in
2010, with a historic opening where it was over-subscribed manifold in a stock market where the
giants were struggling through a global economic-crisis.
Upinder has over 28 years of experience in initiating and establishing startups and building an
efficient management team under his guidance. His empathetic style makes him a very popular
leader amongst the young and dynamic employees of Infinite. His leadership style encourages
entrepreneurial culture that is goals driven, based on respect for people, freedom of thought,
expression and action along with globalized business processes, practices and organizational
structure that help create transparency and drive accountability within Infinite globally. Upinder
realized early on that the company needed a winning team to make the Infinite vision a reality.

Infinite Computer Solutions Leadership Profiles
His leadership is evident in the progressive work environment at Infinite, where qualified and
experienced people bring depth and maturity while retaining focus on flexibility, innovation and
integrity which are the core elements of the entrepreneurial DNA of the organization.
In his formative years, he has worked extensively in US, Europe, Middle East and India, with
reputed companies holding key leadership positions. A greater part of his career, post his first job
at CMC Limited, has included experience in building early stage companies, setting-up start-up
ventures and developing them into growth organizations. Prior to joining Infinite, Upinder was,
for a period of six years, the Chief Executive Officer of Velocient Technologies Inc., a digital
consulting & IT services company in the US. For five years preceding this, he was the cofounder and Vice President at Eastern Software Systems (ESS) Ltd., a leading software products
and IT services company and was responsible for setting up and running the middle-eastern
operations of the company. Upinder started his career with CMC Ltd., where he spent eight years
holding various functions in sales, marketing and program management.
Upinder holds a Mechanical Engineering degree from the Birla Institute of Technology &
Sciences (BITS), Pilani. He is an avid golfer and a photographer.
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Anurag Lal
CEO, Infinite Convergence
Anurag Lal, Chief Executive Officer of Infinite Convergence Solutions, leads a talented team of
industry leaders and innovators to provide a full range of messaging products and value added
mobility solutions to some of the largest telecom operators in the world. His team has evolved
the highly available and reliable messaging products to make them fully scalable for use by
operators and businesses of varying sizes. Anurag takes pride in building teams and creating
highly capable organizations that meet the challenges of the dynamic communication
marketplace.
Anurag has over 20 years of leadership and operational experience in technology, IT and telecom
services. Prior to this appointment, he was Senior Vice President, global service provider at
Meru Network (NASDAQ: MERU) and Chief Business Development and Sales Officer at iPass
Inc (NASDAQ: IPAS). He was a part of the core teams involved in the successful IPOs of both
these businesses. Prior to his role at iPass, Anurag was vice president of Internet and multimedia
services for British Telecom, vice president of data and Internet services at e.spire
Communications, Inc (formerly ACSI) and senior manager at Sprint International
Communications Corporation.
In addition to his business successes, Anurag served as a Director of the United States National
Broadband Taskforce (part of the Federal Communications Commission). He was appointed to
the taskforce by the Obama administration, with a charter to lead the efforts in deeply
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understanding global broadband policies, regulations, best practices and create the first National
Broadband plan. This initiative has brought Anurag worldwide recognition and elevated his
status to being an industry visionary in the field.
Anurag has authored numerous articles on wireless connectivity, broadband and related security
issues; he is also a recognized speaker on the international speaker circuit. He is the recipient of
various industry accolades; he was most recently recognized by the Wireless Broadband industry
Alliance in the UK for exceptional individual contribution to the Wireless Broadband industry.
Anurag holds a Bachelors of Arts degree in Economics from Delhi University and has attended
the Senior Leadership Program at Harvard University’s John F. Kennedy School.
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Amit Srivastav
President, Business Technology Solutions
Amit Srivastav is the President of Technology Solutions at Infinite Computer Solutions. He
heads a team of strong business leaders who are focused on the Platformization™ of business
solutions across the Healthcare, Media & Content, Telecommunications and Banking & Finance
verticals. With +20 year of experience in the IT and Outsourcing Industries, he is responsible for
sales, delivery, systems and solutions and business marketing functions for the company. His
motivational style of leadership drives positive energy in his teams and brings innovative service
offering to the marketplace
Prior to joining Infinite, Mr. Srivastav headed HCL Technologies’ Sourcing Advisory and
Strategic Alliance functions for the Americas, responsible for systems integration revenue and
profitability, new solution development and field engagement between HCL and its core
strategic partners
Mr. Srivastav started his career with HCL Technologies in 1993 and later moved to Microsoft,
where he was part of the Core Partner and Channel business. He worked at 3i InfoTech before
returning to HCL in 2006. While at HCL, Mr. Srivastav managed the East Coast sales of HCL’s
Infrastructure business, where he delivered high revenue growth over 4 years. He also founded
and ran his own venture in Silicon Valley.
Mr. Srivastav has a Bachelor of Technology in Computer Science from GB Pant University of
Technology. He also trained with the executive program on business management, marketing
and related support services at the prestigious XLRI, Xavier School of Management in India.
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KS Rao
Executive VP and BU head of PES at InfiniteComputer Solutions
K.S.Rao (KS) has over 30 years of industry experience across various disciplines. He joined
Infinite in 2011 as Head of the Product Engineering Solutions. In his tenure so far, he has been at
the helm of developing several innovative projects in capability and competency building that
cater to the emerging needs of the industry; thereby successfully expanding both the portfolio
and the business ventures of PES.
KS started his career as an R&D Engineer and went on to become the head of technology
division at erstwhile PCS Industries (acquired by Igate and presently CapGemini). During his
tenure at PCS, he led teams that designed and developed many commercial grade products
ranging from terminals, 32 bit controllers for mini computers, early CP/M and DOS machines
etc. He also enabled the diversification into the PC and networking business which enhanced
revenues exponentially.
He then moved on to become the VP and Head of Sales NA at L&T Infotech’s PES division.
Under his leadership the business revenues surged exponentially. He led his team to a successful
growth and expansion in North America and European regions by initiating several large
Telecom and Semi-conductor companies.
As the Delivery Head for communication and embedded systems – he enabled the organization’s
growth in Mobile, Wireless technologies. Under his leadership he built a strong team of 500 tech
experts from a mere 50 when he began his campaign, which was a great factor in consolidating a
strong establishment of the business in Europe, North America and Japan.
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He is an alumni of IIT Madras and SV University. KS lives in Dallas, TX with his wife and two
sons. He is very fond of listening to music and continues to pursue his interest in Cricket with
great passion.
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Sanjeev Gulati
Executive Vice President and CFO
Sanjeev heads Infinite’s Finance function for India, Europe and the APAC regions. With over
two decades of experience, in accounting and finance, Sanjeev has expertise in internal audits,
accounting and taxation.
A thorough finance professional, Sanjeev’s forte lies in direct and indirect taxation, corporate
law and business consultancy. He has hands on experience in providing total management
solutions and is well versed with laws and standards. He is also the Compliance Officer at
Infinite and is responsible for addressing all shareholder concerns.
He holds a Post Graduate Diploma in Business Management and is a member of the Institute of
Chartered Accountants of India.
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Ashoka Tankala
Executive Vice President and Head of Finance and Operations (Americas)
Ashoka Tankala is a highly experienced professional, with over 25 years of diverse experience in
the areas of finance, accounting, taxation, corporate law and management. Ashoka has been
associated with the company since its inception and is responsible for Finance, Treasury, HR,
Legal and other key corporate functions of the group in the Americas. Besides, he holds several
key finance and corporate responsibilities at a global level as well.
Prior to joining Infinite, Mr. Tankala was Finance Manager with PT. Kahatex, a large textile
conglomerate in Indonesia, from 1994 to 1998, and responsible for finance and accounting
functions. Mr. Tankala started his career with Kelvinator of India Limited in 1985. After a short
stint at Kelvinator, he practiced Taxation law as an attorney from 1986 to 1990 with the law firm
of Lakshmikumaran and Sridharan, a renowned firm of attorneys specializing in Taxation,
Intellectual property, corporate law and International Trade laws. Mr. Tankala returned to
Kelvinator in 1990 and worked as a Finance Manager for 3 years, with various finance,
accounting and audit responsibilities. He thereafter joined FCB ULKA, one of the top advertising
and media companies in India, as Head of Finance for their New Delhi operations, and reporting
to the CFO.
Ashoka has a Bachelor’s degree in Economics from St. Stephen’s College, University of Delhi.
He holds a Bachelors degree in Law as well. He is a Certified Public Accountant (CPA) and a
member of American Institute of Certified Public Accountants. He is also a Chartered Global
Management Accountant (CGMA). He continues to be a Chartered Accountant and a member of
the Institute of Chartered Accountants of India (CA).
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Vamsee Chepur
SVP & Business Head of Telecom, Media and, Hi-Tech Verticals

Mr. Vamsee M Chepur is a Senior Vice President and Business Unit Head of the Telecom,
Media and Hi-Tech at Infinite Computer Solutions. He has been with Infinite since 2002 and
Vice President since 2009, and Senior Vice President since 2014. In his current role, he has endto-end responsibility for acquiring and growing Infinite’s presence in the mentioned verticals.
This includes sales, profitability, delivery, and customer relationship management. He has a
strong track record of increasing revenue, improving margins and creating a world-class
organization that delivers the types of services that Infinite’s customers expect. His team
consistently outperforms expectations while achieving unparalleled levels of client satisfaction.
Prior to joining Infinite, Vamsee worked as Consultant at PricewaterhouseCoopers LLP and
KPMG LLP.
Vamsee holds a Master of Engineering degree (Electrical Engineering) from West Virginia
University and a BSEE degree from Osmania University in Hyderabad. In his free time he enjoys
playing cricket and watching Hindi movies.
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Sheppard Lyngdoh
SVP-Global Delivery
Sheppard leads the Global Delivery team for Infinite’s IT services division. Sheppard has been in
the IT Industry for about 21 years and has worked with Godrej & Boyce, TCS, Infosys and most
recently with Wipro.
He has a rich global experience working for clients in the US and Europe. He was also stationed
overseas in the US and Europe handling client relationship, account management and business
development besides handling the delivery while based in India. He has considerable experience
in various industry verticals like Banking & Financial Services, Telecommunication,
Manufacturing, Insurance & Retail.
Sheppard holds a Post-Graduate Diploma in Management from IIM, Calcutta and a Bachelor of
Technology Degree in Computer Science from IIT, Madras.
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Harish Pai
SVP & CTO – Business Technology Solutions

Mr. Harish Pai is a Senior Vice President and the Chief Technology Officer for Business
Technology Solutions. He is responsible for technology, Centers of Excellence, Architecture
and Business Solutions. Over the last 22 years, Mr. Pai worked with global technology
companies and System Integrators including Microsoft, Satyam Computers and
NIIT. Mr. Pai comes with a strong background in technology consulting, conceptualizing IT
solutions to business issues with experience in Healthcare, Insurance, Manufacturing, Retail and
Public Sector.
Over the past several years, Mr. Pai has been responsible for architecting Infinite’s Industry
Platform Solutions vision that will drive business transformation for our customers. Mr. Pai has
helped conceptualize Infinite’s Platformization strategy aiming to provide productized Softwareas-a-service multi-tenant solutions to specific industry segments drastically reducing costs while
providing the competitive edge with a much faster go-to-market strategy. To that effect, Mr. Pai
has been responsible for setting up focused Centers of Excellence that drive Infinite’s Service
Offerings across several key areas including Healthcare, Analytics, Mobility, Service oriented
Architecture, Quality Assurance and Agile Development.
Significant contributions of Mr. Pai several successful Enterprise Consulting engagements
including leading a large team that defined the Enterprise Architecture for Federal Agency
Integration Strategy for a large South Asian Country, Large retail eCommerce portals and
Outcome based solutions for large Healthcare organizations.
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Mr. Pai has extensive background of transformational offshoring/outsourcing, and services
delivery across Application Development & Maintenance, Production Support, QA,
Infrastructure Management and legacy modernization. Mr. Pai holds a Bachelors of Engineering
in Electronics and Telecommunications.
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Himachal Mukhopadhyay
Senior Vice President and BU Head - Healthcare

Mr. Himachal Mukhopadhyay is the SVP and Healthcare BU Head of Technology Solutions
business. He heads a team of exceptional sales team focused on the Platformization™ premise.
He comes with over 18 years of experience in IT and Outsourcing, most particularly focusing on
the healthcare industry vertical. Himachal is responsible for all the sales, delivery, and business
marketing for our healthcare vertical. His technical expertise includes: Facets, QNXT, BPM
(Filenet, Pega, IBM), EDI, HIPAA (BizTalk, SeeBeyond, Mercator, Sybase, Datastage),
ERP(SAP, Peoplesoft), Data Warehouse, Analytics, Architecture(Java, .Net), BPO, BPM/BPR,
Outsourcing, Healthcare(Benefits, Contracts, Configuration, Provider, member, Claims, UM,
Medical Management, Internet, Portal, Provider(Epic, All Scripts). He is an alumna of
Symbiosis Institute of Management in India.
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Anjana Arora
Senior Vice President, Marketing

As Senior Vice President of Marketing for Infinite Computer Solutions, Anjana Arora is
responsible for the company’s positioning in the marketplace. This includes public relations,
analyst/advisory Relations, partnership agreements, content creation, events organization, and
digital presence management and Zyter(TM) branding Over the last 20 years, Anjana has held
cross-functional leadership positions with companies such as GE, PwC and Booz Allen.
Prior to being promoted to SVP-Market Strategy, she was VP of Marketing at Infinite and at
Infinite Convergence Solutions. Anjana and her team build awareness regarding Infinite’s core
competencies and openin new markets while supporting the technology and technical teams in
delivering their customer commitments.
Anjana’s areas of expertise include Telecom, Healthcare, Manufacturing and IT Services.
Anjana hold a Bachelor of Science degree in Mechanical Engineering from State University of
NY at Binghamton. She is also a graduate of the GE MMP program.
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Rajesh Rao
Senior Vice President – Healthcare Delivery
As Senior Vice President of Healthcare Delivery, Rajesh Rao is responsible for establishing, growing and
managing the implementation teams across the vertical. With 23+ years of experience, he is fully
engaged in ensuring that Infinite delivers beyond expectations on client projects. He works with the
customer's team to optimize delivery models for a maximum ROI.
He is a strategic business leader who regularly plays a leadership role in the acquisition of new clients.
Prior to joining Infinite in 2002, Rajesh held leadership positons at MIPS Information Technology,
Bangalore and Raj Infotech, Aurangabad.
Rajesh Rao has a Bachelor of Engineering degree from Walchand College of Engineering in Sangli,
Maharashtra.

