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I have the great pleasure in welcoming you to the 17 Annual
General Meeting of our company. I am happy to report that
we have had another wonderful year. I, once again, thank you
for your continued support. We appreciate your conﬁdence
in us and we commit to living up to your expectations.
Platformization™ continues to be the focus of our company
as we continue to gain traction in our chosen verticals of
Healthcare, BFSI, Telecom and Media. Inﬁnite, as a
company, has also been recognized for its approach of
Platformization™, winning the “company of the Year” award
by Stevie organization.
Our existing solutions including EMS and NetSfere have
increased their penetration in the communication space adding
numerous new clients to our portfolio. We have now added two
new solutions to the marketplace: PC3 and Zyphor™.
PC3 is our Connected Care platform addressing the need for
improving patient health while reducing the cost of
providing this care. It allows for better patient outcomes by
placing the care receiver at the center of all care-related
stakeholders. It also strives to provide opportunity to every
major player to either use the platform as a standalone
solution or as a fully integrated system in which a client can
collaborate with other stakeholders to maximize beneﬁts.
Zyphor™ is an online campaign management & social
listening platform designed to help organizations
understand social health of their brand. But what will make
this analysis more meaningful is its ability to understand
reasons behind perceptions.
We are excited about the growth of the company on these
solid offerings of both services and solutions. We can
already see the impact of these offerings in the market,
since we have been able to increase our customer count
by more than 50% in the last year alone.
I would like to recognize all three business areas Technology
Solutions, Convergence and Product Engineering for delivering
excellent services and solutions to our valuable clients.
As we conclude, let me once again thank you, our valued
shareholders, for your support in this shared journey. On
behalf of the entire Inﬁnite family, we look forward to your
continued support and encouragement.
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