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I have the great pleasure in welcoming you to the
18th Annual General Meeting of our company. I am
happy to report that we have had another wonderful
year, and I thank you for your continued support. We
appreciate your conﬁdence in us and we commit to
living up to your expectations.
We have made excellent progress in all of our chosen
verticals - Healthcare, BFSI, Telecom & Media, High
Tech and Government services. We are happy to
report that the company has increased its customer
count by 30% in just this past year. The Healthcare
vertical has been a signiﬁcant contributor to this
growth. From large healthcare provider organizations,
to payer organizations, to research institutes, Inﬁnite
has been recognized as a leader in the HC space by
successfully winning contracts of solution delivery.
The telecom market has seen some great wins, with
our latest acquisition of additional messaging
Intellectual Property, creating even more growth
opportunities in this vertical.
Our traction in the marketplace continues due to our use of the Platformization™ approach for creating
customers solutions. This increases both the efﬁciency and speed of delivery of our solutions. We have
been regularly recognized by our peers and the industry for our products and services, including a Stevie
American Business award for “Company of the Year” and 2 Leadership Awards for both Upinder Zutshi
and Amit Srivastav. All of these successes could not have been accomplished without end-to-end
synchronized communications between sales, delivery, and the support organizations. Thank you to all
Inﬁnitians for this fantastic growth of your company.
I would like to recognize all the three business areas - Technology solutions, Convergence and Product
Engineering for delivering excellent services and solutions to our valuable clients.
As I conclude, let me once again thank you, our valued shareholders, for your unwavering support in this
journey of growth and success. On behalf of the entire Inﬁnite family, we look forward to your continued
support and encouragement.
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